


EXHIBIT 1-2: TRIP DETAIL PAGE, BUS

Assignment A501, Trip 5176, Page 2

Lv. 4TN ST & NANOR DR PARK & RIDE BP ml WF WN
Schedule Time

OF 0!4
5:03 An

Route 120, Block 3

Actual Time : n--- .—

Card Number --- --

Ar. E Ponce De Leon & N Claredon BP M WF m OF OFI

Actual Time : H--- .-

Card Number ---- -

END OF LINE
Ar. AVONDALE STATION (NORTH)

Actual Time : M Card Number--- -- ---- -



iiXlilB1”I 1-3: CARD SERLAL NUMBER ~G, RAIL

MARTA Fall 1989 RAIL Passenger Survey Weekday Assignment A038, Page 1
Assignment Control Log

Report to: Hightower Surveyor’s Name:
at: 4:31 PM

Date: Weather:
Board Train 110, Car 2
on the EASTBOUND track
BEGIN S~VEY IMMEDIATELY EditorOs Name:

Record the first and last Serial Number of every card deck OPENED on this assignment

Top Card Bottom Card Top Card Bottom Card
Deck Serial Number Serial Number Deck Serial Number Serial Number

1 4--- -- --- -- --- -— --- --

2 5--- -— —-— —. --- -- ---- -

3 6--- -- —-- -- --- -- --- --

TRANSFER INSTRUCTIONS:

Surveyors Comments:

IF YOU HAVE PROBLEMS OR QUESTIONS, CALL 848-5309 (DAY) OR 239-0677 Ext 811 (NIGHT)
)



EXliI131T 1-3: TRIP DETAIL PAGE, RAIL

Train 110, Car 2 Assignment A038, Trips 0295 and 0296, Page 2
1

Station Schedule Actual Time Card Number Board Type
--------------------- ------ -------- -------------- ----------- ----- ---------

Car Door
Lv. Hightower 4:51 PM : M--- -. --- --— [1 [1

Ar. West Lake : M-—- -— --- —-— [1 [1

Ar. Ashby : M--- -- -—- --— [) [1

Ar. Vine City : M——- —- ——— -.— [1 [1

Ar. Omni : M [1 [1--- —— --- --—

Ar. Five Points 5:00 PM : M——- -- --— --— [1 [1

Ar. Georgia State : M--- —— --- —-— [1 [1

Ar. King Memorial : M [1 [1--— -- --- --—

Ar. Inman Park/Reynoldstown : M—-— —- -—- --— [1 [1

Ar. Edgewood/Candler Park : M--— —- --- -—— [1 [1

MAr. East Lake. :--- -- -—- -- — [1 [1

Ar. Decatur ● M--” —-- ---— —— [1 [1

END OF LINE
Ar. Avondale 5:14 PM : M o--- -- —-- --



EXHIBIT 2-2
MODE OF ARRIVAL SURVEY

LocationNma

Survey Date / /1989——

Start Tim MPH—.—

Stc@ lists :—— MPM

QUESTIONNAIRE

Page 1 of

Ueether

Surveyor

Editor

BE mRTEaJs. TWtiACH ~TWSPEAKTOEVDl IF TNETRE~TORE~.

1. non did you get here (to this statirat) t=ieW [ 19 Refwd

[ 11
[ 12

[ 13

c 14

[ 15

[ 16

Ualkad

Rode● bike

Use dr~ off. By ● ~? (check 4). Ry ● tssi?(check 5).

Roda@b

Rode in ● taxi

Drove or rode in a car parked herq. tlou ~ pqie irdding

(go to 3.)

yourself r* in the cer?

2. Are you goirg to 8 trsin or ● b?

[ 11 Train

[ 12 Bus

3. By obaervat i on the respondent is [ 11 HaLe [ 12 Fama(e

[ 11 B1ack [ 12 Uhite [ 13 Asian [ 14 Other

1. lieu did you get here (to this station) t- [ 19 Refh (m to 3.)

f 11 Ua1kad

[ 12 Rode ● bike

[ 13 Mea dropped off. Ry ● b? (check 4). By ● tssi?(check 5).

[14 Rodaabua

[ 15 Rode in a tasi

[ 16 Drove or rode in a car parked herq. Nw q ~Le imltding ~lf rde in the car?

2. Are you goi~ to ● trein or ● b?

[ 11 Train

[12 Bus

3. By obaervat ion the respodant is [ ]1 Hale [ 12 FemaLe

[ 11 Btack [ ]2 White [ 13 Asian r 14 Other

1. * did yai get here (to this statim) to&@ [ 19 Refti (W to 3.)

[ ]1 walked

[ 12 Rode s bike

[ 13 Uas drqped off. By ● hs? (check 4). By ● taai? (check 5).

[14 RodaabJa

[ 15 Rode in s tesi

[ 16 Drove or rode in a car parked here. nom v peqle imlding pwself * in the csr?

Z. Are w goi~ to 8 train or ● b?

[ ]1 Train

C 12 Bus

3. By obaervat i on the respondent is [11 Hale [ 12 FaamLe

[ 11 0[ ack [ 12 Uhite [ 13 Asim [ 14 Other

1. NW did yw gethere(to this ststim) tday? [ 19 Refwd (W to 3.)

[ 11 Ualkad

[ 12 Rode a bike

[ 13 Was dropped off. Ry a ~? (check 4). By ● tsai? (check 5).

[ ]4 Rode atws

[ 15 Rode in s taxi

[ 16 Orove or rode in a car parked here. tlou ~ ~le inclwiing ymwaelf rak in thecar?_

2. Are you going to ● train or ● b?

[ 11 Train

[ 12 Bus

3. By obaervet i on the respondant is [ 11 Hate c 12 Female

c 11 Black [ 12 Uhite [ 13 Asian [ 14 Other



EXHIBIT 3-1

SPECIAL ATTITUD INAL SURVEY FORM - BUS

Time : AM/PM Platform—.

HELLO, I’M TAKING A SHORT SURVEY FOR MARTA. DID YOU ARRIVE HERE ON THE TRAIN?

ffthemqxmdem aaya YES, say THANK YOU and atophera
Rauaat&~foruwnaxt~

BYmttmwxdmk
[ ]2 Female

[ ]1 Black []2 white [ ]3 Asii [ ]4 other

I’D UKE YOUR OPINION ON SOME IMPORTANT TOPICS.

lf~~-~~ check hare [ ] and aay THANK YOU.
Uaeanw~fortJns naxtmpondew.

● HOW LONG HAVE YOU BEEN USING MARTA?
[11 Under lrnonth []2 l-6montha []3 7-12months [ ]4 Over 12 months

● HOW MANY DAYS A WEEK DO YOU USUALLY RIDE MARTA?
[ ]1 one [ ~ pmh [ ]5 FMe [ ]7 seven
[ ]2 Two [16 Six

● WHERE ARE YOU GOING NOW? (If the answer is HOME ask WHERE ARE YOU COMING FROM?)
[ ]1 work [ ]2 sohOol [ ]3 Shopping [ ]4 Other

● WHAT KIND OF TRIP DO YOU MAKE MOST OFTEN ON MARTA?
[ ]1 work [ ]2 Schcml [ ]3 Shopping [ ]4 other

● PLEASE RATE MARTA ON THE FOLLOWING: Very very
Good Good OK Poor Poor

Seumly [ ]1 [ ]2 [ ]3 [ ]4 [ ]5

Cost of Servioe [1 [1 [1 [1 [1
Cleanlinasa [1 [1 [1 [1 [1
Time Between Buses [1 [1 [1 [1 [1

● IF YOU HAD TO WAfT A FEW MINUTES MORE FOR A BUS, WolJIJ) You lJsE IT LESS OFTEN?

[ ]1 No

If YES, Would you: [ ]2 Stop riding [ ]3 Ride much le~ often [ ]4 Ride a little less often

● HOW DO YOU NORMALLY PAY TO RIDE MARTA? (Check only one)

[ ]1 cash@lusrl [ ]3 Waakiy TranscaKJ
[ ]2 Senior or Handicapped Pass [ ]4 Monthly Transcard

● If the response is Cash floken: say, BASED ON 65 CENTS
S/H Pass 40 CENTS
Weakly TC 8 DOLLARS
Monthfy TC 32 DOLLARS

HOW MUCH = WOULD YOU PAY FOR MARTA SERVICE WITHo(JT CHANGING HOW OFIEN YOU

RIDE? $ .

● THANK YOU FOR YOUR HELP



EXHU31T 3-2

SPECIAL ATTTI’UDINAL SURVEY FORM - RAIL

Time “ AM/PM Boarding Station:—“—

By ~ ~~~
[ ]1 Male ~; ~ern
[ ]1 Black [ ]3 Asiin [ ]4 other

HEUO, I’M TAKING A SHORT SURVEY FOR MARTA AND WOULD UKE YOUR OPINION ON SOME
IMPORTANT TOPICS.

ff—~mfusaato answsr check hem [ J and say THANK YOU.
lkeanaw~tcxlhemnu~.

● HOW LONG HAVE YOU BEEN USING MARTA?
[]1 Under lrnonth []2 l-6months [ ]3 7-12 months [ ]4 Over 12 months

● HOW MANY DAYS A WEEK DO YOU USUALLY RIDE MARTA?
[ ]1 one [ ]3 Three [ ]5 Fm [ ]7 seven
[ ]2 Two [ ]4 Four [ ]6 Si

● WHERE ARE YOU GOING NOW? (If the answer is HOME ask WHERE ARE YOU COMING FROM?)
[ ]1 work [ ]2 school [ ]3 Shopping [ ]4 Other

● WI-MT KiND OF TRIP DO YOU MAKE MOST OFTEN Ohi MARTA?
[ ]1 work [ ]2 School [ ]3 Shopping [ ]4 Other

● DO YOU ALSO RIDE MARTA BUSES? [ ]1 No [ ]2 Yes

● PLEASE RATE MARTA ON THE FOUOWING: Very Vety
Good Good OK Poor Poor

security [ ]1 [ ]2 [ ]3 [ ]4 [ ]5

cost of service [1 [1 [1 [1
Cteanffneas [1 [1 [1 II [1
TimeBetween Tfains [1 [1 [1 [1 [1

lf~~ ataonidestha buaaafc
Time Between Buses [1 [1 [1 [1 [1

● IF YOU HAD TO WAIT A FEW MINUTES MORE FOR A TRAIN, WOULD YOU RIDE LESS OFIEN?
[]1 No

If YES, Woutd you [ ]2 Stop riding [ ]3 Ride much )sss often [ ]4 Ride a Iittte less often

ff~~ ataorkieethebusask
● IF YOU HAD TO WAIT A FEW MINUTESMORE FOR A BUS, WOULD YOU USE fT LESS OHEN?

[ ]1 No
ff YES, Woufd you [ ]2 Stop riding [ ]3 Ride much less often [ ]4 Rde a Iiie less often

b HOW DO YOU NORMALLY PAY TO RIDE MARTA? (Check onfy one)
[ ]1 Cash/Token [ ]3 Weddy Transcard
[ ]2 Senior or Hendkxpped Pass [ ]4 Monthly Transcard

- If the response is Cash flokem ~y, BASED ON S5 CENTS
S/H Pa= 40 CENTS
weekly m 8 DOLfARS
Monthfy TC 32 DOLJARS

HOW MUCH MOREWOUfD YOU PAY FOR MARTA SERVfCE WITHOIJT CHANGING HOW OFTEN YOU

RIDE? $ .

● THANK YOU FOR YOUR HELP


